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Dear NARACES members,

Welcome to the 2021 NARACES Spring Newsletter! Our names are Dr. John 
Harrichand (SUNY Brockport) and Dr. Yoon Suh Moh (Thomas Jefferson 
University), and it is our pleasure to serve NARACES as the new Co-Editors for 
the Newsletter. We recognize that the past year has been bittersweet for us all as 
we continue to navigate the effects of COVID-19, ongoing racial injustices against 
BIPOC communities, and economic hardships. On the other hand, the introduction 
of effective vaccines and active engagement in changes to discriminatory policies 
and practices provide hope for the future, and the desire to continue being change 
agents in our spheres of influence. What follows is a brief overview of content 
included in our 2021 Spring Newsletter Edition.

The newsletter begins with letters from our Presidential-trio: Dr. Michelle Hinkle 
(President) presents an overview of the wonderful work NARACES members 
have been engaged in over her tenure as President. Dr. Krista Malott (President-
Elect) provides her vision for NARACES as she begins her tenure as President on 
July 2021. Finally, Dr. Tracy Stinchfield (Immediate Past-President) shares her hope 
for what all is in store for NARACES moving forward. 

The next section of the Newsletter provides our members with brief bios from 
NARACES Board and Committee members. Specifically, we highlight our 
Secretary, Dr. Heather Paessler-Chesterton; Bylaws and Resolutions Chair, Dr. 
Matthew Nice; and Wellness Co-Chair, Dr. Devona Stalnaker-Shofner. This section 
of the Newsletter is followed by a touching tribute by Dr. Maria del Carmen 
Rodriguez on a precious life robbed by COVID-19.

Greetings!
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Finally, we present Voices from the Field, the main section of the Newsletter, 
covering a number of topics related to counseling and counselor education. You will 
read about epigenetics through an advocacy and social justice lens captured by Dr. 
Jennifer Park and Dr. David Jones, which is followed by the creative use of 
podcasting to develop counselor identity, leadership and course content by Robert 
Switala and Dr. John King. Next is call to action by Dr. Sylvia Lindinger-Sternart 
for counselors working with Native American clients and communities, which is 
followed by recommendations by Dr. Heather Paessler-Chesterton on training 
counselors in a virtual world. The Newsletter concludes with a reflection by Dr. 
Matthew Shupp on the value engaging in ongoing development (personally and 
professionally) as counselors and counselor educators, and finally, Brittney Turner 
presents practical recommendations for new counseling graduates related to 
navigating the job search process post-pandemic. 

Before ending, we would like to express our gratitude to Dr. Sarah Springer and Dr. 
Jason Duffy for their leadership and service as the past Co-Editors of the 
Newsletter. It is our hope to build on the excellent resource they provided to our 
membership by including high quality content regarding counseling, counselor 
education, supervision, leadership and service, and scholarship. Sending each of you 
positive thoughts for safety, health, healing, and wellness. 
Please feel free to contact us at NARACES.Newsletter@gmail.com.

In wellness, 
John Harrichand, Ph.D. & Yoon Suh Moh, Ph.D.

Co-Editors, NARACES Newsletter

Continued
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A Letter from the President 
Michelle Hinkle

Dear NARACES Members,

Over the past year, I am grateful to have been surrounded by 
leaders and colleagues who have supported the region. The 
NARACES executive council members, comprised of the executive 
committee and committee chairs, have been steadfast and 
intentional in their roles amidst the challenges of the year. Leaders 
in our region have completed by-laws changes, added a new 
standing committee for accessibility and equity, navigated 
procedural changes passed down from the national level, organized 
virtual sessions for members to convene, and filled open committees. 
I am incredibly thankful to have worked alongside each member. 

This spring we continued our Year of Learning and Connection 
with our monthly professional development sessions. These have 
been well attended, and it has been rewarding to learn from region 
colleagues. I would like to thank all the presenters for their 
willingness to participate in this new endeavor for our region and 
their flexibility in adapting their presentations to be held virtually. 
Past session are listed here, and spring session are listed here. 
Registration links will be sent via email ahead of the sessions.

BIPOC Affinity Groups facilitated by wellness scholar and 
NARACES Wellness co-chair, Dr. Devona Stalnaker-Shofner, have 
also continued this spring. These groups have been organized by 
the region’s wellness and advocacy committees. The topics in the 
groups are related to the professional development session during 
the respective month. Registration for the groups is sent through 
email in the weeks leading up to the event. 

https://naraces.org/wp-content/uploads/2020/11/NARACES-Year-of-Learning_Updated.pdf
https://naraces.org/wp-content/uploads/2021/03/Spring-2021_NARACES-Year-of-Learning_.pdf
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Letter from the President Continued

The Graduate Student Gazette, edited by NARACES Graduate 
Student Representative, Shanta Pamphile, and Graduate Student 
Representative-Elect, Yangyang Liu, was published earlier this 
semester. This yearly publication features graduate student work, as 
each article was written and reviewed by graduate students. I hope 
you had the opportunity to read this year’s edition.

As we look toward the end of this academic year, Dr. Krista Malott 
will move into the presidential role in July 2021. I am excited for her 
presidency and to work under her leadership. During this time 
NARACES will also welcome three new members to the executive 
committee. I am pleased to welcome Dr. Sherritta Hughes as 
NARACES president-elect-elect, Dr. Candice Crawford as 
NARACES secretary-elect-elect, and Carolyn Bazan as NARACES 
Graduate Student Representative-elect-elect. I would also like to 
take this opportunity to thank Dr. Tracy Stinchfield, NARACES 
past-president, for her years of service on the NARACES Executive 
Committee as her term is ending. Her guidance and leadership in 
the region have been invaluable.

With my year as president coming to an end this summer, I want 
to thank you for electing and supporting me. Thank you for your 
participation in events we have held, as well as your anticipated 
involvement in the coming months. I appreciate your willingness to 
volunteer, as well as the outreach and connection we have had 
through email, meetings, and professional development. I am glad 
to have been connected with so many colleagues and students in 
the region. Building a professional community is one reason I have 
been involved in NARACES. 

https://naraces.org/wp-content/uploads/2021/02/NARACES-GS-Gazette.pdf
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Letter from the President Continued

Reconnecting to this desire for professional community, relationship-
building, and getting to know others has kept me engaged when 
professional and personal demands this year have been challenging. 
If you find it helpful, I hope you are also able to re-connect with 
your motivations and passions as a continuing drive toward your 
unique idea of wellness amidst challenges, in an effort to stay 
engaged with your own professional endeavors.
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A Letter from the President-Elect 
Krista M. Malott

Hello and thank you for your support in my upcoming 
presidential year ahead. I look forward to getting to know all of 
YOU (and your hopes for NARACES) better! 

As president-elect over this past year, I have shadowed our 
hard working leaders and team members, to get a sense of all 
the great works in progress for NARACES and our regional 
and national (e.g., ACES) partners. My wish in this next year is 
to honor and support current initiatives, from supporting 
effective scholarly and pedagogical practices in Counselor 
Education and Supervision, to promoting timely and cutting 
edge learning and collaborative ventures through conference 
and professional development opportunities. I will also 
encourage the growth of exciting new initiatives in our 
organization, with two recent examples being:

A newly established Advocacy and Accessibility Committee, 
which promotes the infusion of inclusivity actions and 
programing across our conferences (and other initiatives) in 
an ongoing manner;
Antiracist programming as infused across the organization, 
including conference offerings, committee work, suggested 
pedagogical supports, and ongoing organizational programs.
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Letter from the President-Elect Continued

I am a big believer in harnessing collective passion and 
community voice in order to effect innovative growth and 
change in our profession (which, in turn, enhances the profession 
and practice of counseling). Hence, I envision finding ways to 
reach out, invite you in, and ask you to contribute (even if just 
in small ways), to both current initiatives or to suggest new and 
necessary initiatives. 

We are strongest when we show up, and work (and find 
enjoyment), together. I know we are busy—dare I say, for some 
of us, we are exhausted, aggrieved, and with a sense of 
trauma, in responding to the ongoing pandemic and socio-
political issues impacting us both personally and professionally. 
However, I hope our upcoming programs and conferences can 
bring us together, to enable resilience and survivance through 
connectedness. We are looking forward to a year of coming 
together, hopefully in person, to move our profession forward.

Finally, we are working hard to make rejuvenation and 
organizational growth happen in an inclusive manner, so that 
NARACES is a space for all persons, of all intersecting identities 
(keep a watch for upcoming conference programming!). We 
would love to hear from you, and have you join us, in 
strengthening our community and initiatives.
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A Letter from the Past President 
Tracy Stinchfield 

Dear NARACES Members,

I will begin with saying ‘thank you’. Thank you for trusting in my 
ability to serve the NARACES region as the President 2019-2020. 
Upon entering the role as President, I had ambitions to provide a 
research mentoring initiative to members who identify as a person 
from an underrepresented population in our society. I can say that 
my learning through this experience was far beyond anything I 
anticipated. I am grateful to the eight participants who joined me in 
this journey and for their continued interest, support, and education 
they are not only sharing with one another, but with me. To say 
that it has been an enriching experience would be an 
understatement. I plan to continue these efforts to further address 
the inequalities that exist in academia and within our field. 

I am grateful to the leadership team that I have had the pleasure to 
work with over the past three years. The current President, Dr. 
Michelle Hinkle, has tirelessly worked on planning a regional 
conference, and then painfully shifted to provide our region with 
what will hopefully continue as a Year of Learning. Our President-
Elect, Dr. Krista Malott has worked collaboratively with us from the 
beginning of her elect term, and with her passion for Social Justice, 
I believe will prioritize this within our region. Our region is 
fortunate to have such passionate leadership, whose work is 
supported by the largest number of committees in any region. Our 
region is active! I look forward to seeing you again, in person, at 
the next regional conference. Stay safe and be well. 
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Greetings from the Secretary

Heather Paessler-Chesterton

Dr. Heather Paessler-Chesterton serves on the NARACES board as 
Secretary. She is an Associate Professor and the Director of Clinical 
Experiences for the MA Counseling Programs at University of the 
Cumberlands. She is a National Certified Counselor, a Licensed 
Mental Health Counselor (NY), and holds school counseling 
credentials in three states. Dr. Chesterton has been a counselor 
educator for more than a decade and has worked with children 
and adolescents in a clinical capacity for twenty years. Her 
specializations include the treatment of children and adolescents, as 
well as women’s issues from a trauma and attachment orientation. 

She has presented at state, national, and international levels and 
published on working with youth at risk and violence in schools 
and has expertise in counseling theories, working with children and 
adolescents, and school counseling in non-traditional settings. Her 
research interests include qualitative methodologies, child and 
adolescent counseling, counselor development, online counselor 
preparation, and spirituality issues in counseling.
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Updates & Greetings from 
the Bylaws and Resolutions Chair

Matthew L. Nice

Matthew L. Nice, Ph.D is an Assistant Professor at Indiana 
University of Pennsylvania. He is a Licensed Professional Counselor 
(LPC) in Pennsylvania, a Nationally Certified Counselor (NCC), 
an Approved Clinical Supervisor (ACS), and a Certified School 
Counselor PreK-12. He has shaped a research agenda around the 
topics of cultural identity, emerging adulthood development, school 
counseling college knowledge, and counselor wellness. He has also 
worked as a professional counselor in inner-city schools in Pittsburgh 
for several years. Matthew values counselor wellness, 
a commitment to social justice, and a strong counselor identity. 

This past month, two amendments have been made to the 
NARACES bylaws. First, is the addition of an Accessibility and 
Equity Committee found in the bylaws in Article III, Section 1. The 
second amendment is found in Article VIII, Section 1. This 
amendment adds procedure details to the national ACES 
association for any future NARCES bylaw amendments. 
Please contact Bylaws and Resolutions Chair, Dr. Matthew Nice at 
mnice@iup.edu for any further questions about these changes or 
the NARACES bylaws. 
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Greetings from the Wellness Co-Chair

Devona Stalnaker-Shofner

Devona Stalnaker-Shofner, Ph.D is an Associate Professor at Antioch 
University New England, and Associate Chair of the Clinical 
Mental Health Counseling Department.  She received her Doctor of 
Education in Counselor Education and Supervision from Argosy 
University-Atlanta. Her dissertation research focused on wellness in 
graduate students as they transition to counselors-in-training and 
during clinical practicum. She is also a Licensed Professional 
Counselor (LPC) in the State of Georgia, as well as a National 
Certified Counselor (NCC) through the National Board for 
Certified Counselors (NBCC). Dr. Stalnaker-Shofner has been in 
professional practice as a counselor for twenty years, and her 
experience includes providing individual, group, and marriage and 
family counseling to clients presenting with treatment concerns such 
as depression, anxiety, trauma, grief, sexual abuse, domestic 
violence, and self-mutilation/injury, as well as substance use, 
addiction, and recovery. 

Dr. Stalnaker-Shofner has published and presented at a number of 
state, regional, and national conferences speaking on the topic of 
counselor wellness, as well as facilitating workshops in this area. 
Devona is a member of Psi Chi National Honor Society in 
Psychology, as well as Chi Sigma Iota Counseling Academic and 
Professional Honor Society. She is also a member of the American 
Counseling Association (ACA), the Association for Counselor 
Education and Supervision (ACES), and the American Mental 
Health Counselors Association (AMHCA). She is also a proud 
member of the North Atlantic Region Association for Counselor 
Education and Supervision (NARACES), and serves as Co-Chair 
of the Wellness Committee.
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Voices from the Field 

Maria del Carmen Rodriguez, Ph.D., LPC, NCC, NJ-DRCC

On 2/22/2021, the USA hit a new record: half a million people are 
dead because of COVID-19.  Academia in general and counseling 
in particular have been hugely impacted by the loss of so many 
gifted counselors who gave so much of themselves in their practice, 
teaching, and research.  I personally mourn the loss of Prof. Scott L. 
Nelson who was an exemplary counselor, a loving father, loyal 
friend, caring husband, committed Alpha Phi Alpha fraternity leader 
and generous community member. He inspired new counselors to 
give their best because of his compassionate and creative guidance. 
Countless parents and children who initially rejected counseling, 
eventually embraced it because of his respectful way of connecting 
with them. My son’s heart is grieving his beloved father and will 
always miss him. In honor of the many families impacted by 
COVID-19, I dedicate this poem.
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Continued

Grief during COVID-19 times
We hear casual comments when we are faced with the finality of 

death.
 

“Time heals everything!”.
I don’t get it.  I refuse.

 
We are robbed of holding our loved ones’ hands when they are 

gasping for air.
 
 

We are left with one-way conversations with our beloved who are 
in induced sleep, leaving no closure for the living.

The silence of sterile video calls translates into confusion and 
piercing loneliness.

And then, we get permission to be in their full presence because 
they are dead.

 
 

From this moment on, we face each day longing to touch their 
warm hands, witnessing their glorious smiles and enjoying their 

hearty laughter.
 

Does time heal everything?  I don’t get it.  I refuse.
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Voices from the Field 
Jennifer S. Park, Ph.D., NCC, LPC, ACS, Assistant 
Professor, Colorado Christian University

01

David, E. Jones, Ed.D., MPH, NCC, LPC, Assistant Professor, 
Liberty University

Evidence increasingly indicates our clients are not 
separate entities from their environment. In particular, 
we have discovered that the influences on our client’s 
outcomes, for example depression and anxiety, are not a 
case of nature versus nurture, but a both-and scenario 
(Zhang & Meaney, 2010). We have found this position 
supported in our profession through theories such as the 
ecological counseling theory, which understands clients 
live within their “ecological niche” composed of varied 
proximal effects (Jones & Tang, 2015). We propose that 
nature and nurture effects are not only present at the 
ecological level, but also at the cellular level via a 
phenomenon called epigenetics. 

Epigenetics is the coaction between the client and their 
environment, which instills changes to gene expression 
without any changes to the DNA sequence or code. 
These epigenetic changes have been found to be 
mediating factors for psychological outcomes such as 
addiction, depression, anxiety, stress, and many other 
outcomes (Lester et al., 2016; Provençal & Binder, 2015; 
Szyf et al., 2016). For example, when a client is a 
chronic cocaine user, epigenetic modifications may 
mediate addiction-seeking behaviors (Hamilton & 
Nestler, 2016). 

Advocacy and Social Justice via Epigenetics
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Continued 02

These epigenetic effects have also been found to pass from mother to 
offspring. Some offspring, of mothers who experience maternal 
depression, have a more reactive hypothalamic-pituitary-adrenal axis 
(HPA) response after birth. This has been associated with poor 
outcomes later in life such as depression and anxiety (Devlin et al., 
2014; Vaiserman & Koliada, 2017). Additionally, it has been discovered 
that epigenetic mechanisms are more active between ages 0 to 5 and 
more amenable to change during these early years (Mulligan, 2016; 
Syzf et al., 2016). But many epigenetic activities work across the 
lifespan and may be ameliorated by our counseling efforts (Nestler et 
al., 2016). Psychoeducation about epigenetics may serve to bolster 
wellness and prevention on a holistic level, and there is evidence certain 
therapeutic and psychopharmacologic interventions (Jayanthi et al., 
2014; Lüscher & Möhler, 2019; Saavedra et al., 2016) reduce the risk 
of expressing certain genes related to anxiety, depression, or 
methamphetamine addiction.

A more extreme example of epigenetic activity is found in Holocaust 
survivors. Heijmans et al. (2008) found differences in epigenetic tags in 
children born during the Dutch Hunger Winter due to in utero famine 
experiences; depending on the gestational period of famine for the 
fetus, observed differences were found later in life for chronic conditions 
such as obesity and heart disease pointing to prenatal programming. 
Yehuda et al. (2016) further discovered that epigenetic tags existed in 
the Holocaust generation as well as in their grandchildren.
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03You may be questioning how epigenetics connects with advocacy or 

social justice. If we define social justice as mitigating differences 
between the oppressed and the oppressor, then a clear connection can 
be made between clients’ context and consequences at the cellular 
level.  Moreover, counseling interventions may have more impact early 
on in the lifespan rather than waiting until later to treat clients in 
adolescence or adulthood. Yet hope is engendered in epigenetic 
mechanisms that respond to our counseling interventions, such as 
meditation and/or exercise, across our clients’ lifespan (Chaix et al., 
2020; Chen et al., 2018). These activities hold the potential to reduce 
the development of certain mental disorders and “reverse” damage 
done early in life reducing the burden of disorders and diseases in those 
that are oppressed.

Lastly, we see the effects of injustice such as the Holocaust, which elicit 
a biological response in those who directly experience the event as well 
as their offspring and their offspring’s offspring. This harkens to our 
professional calling to promote social justice (American Counseling 
Association [ACA], 2014, A.7.a, A.7.b) by reaching beyond our work 
with clients to the contextual factors that oppress. Efforts to influence 
legislation within local communities, schools, and the environment fall in 
line with the Multicultural and Social Justice Counseling Competencies 
(MSJCC; Ratts et al., 2015; Ratts et al., 2016). By attending to said 
social injustice, we may bring about biological change within our 
community in deeper and more meaningful ways . . . potentially 
preventing our clients from facing complex trauma, generational harm, 
and other associated outcomes requiring treatment. Counselors then 
wield a responsibility to scientifically challenge inequities in housing, 
nutrition, and access to healthcare while seeking to collaborate with 
other disciplines to reduce disparities in systemic oppression. As 
counselors, our efforts should be aimed across the lifespan and move 
upstream towards prevention versus solely treating the symptoms once 
they become evident. Examples of this could be ensuring stable housing 
for mothers who are experiencing postnatal depression in that housing 
stability has shown to decrease symptom severity (Jones et al., 2018). If 
we are able to decrease maternal depressive symptoms, this reduces 
the epigenetic effects on the offspring’s HPA thereby diminishing the 
risk of latent outcomes like depression and anxiety.
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Continued 04

In closing, epigenetics provide evidence for both nature and nurture in 
that our clients’ experiences early on are important indicators of 
outcomes later in life. If prevention and human development are 
keystones of our profession, then counseling efforts should be modified 
towards upstream activities. Furthermore, we also recognize that our 
current clinical treatments hold promise, down to the cellular level.
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Continued 05
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From its beginnings in the early 2000s, podcast technology is based on 
delivering content in a medium that could be played at the convenience 
of the listener based on portability and schedule flexibility (Berry, 
2006). Podcast Insights estimated that there are over 1.75 million 
podcast shows resulting in 43 million episodes as of January 2021 
(Winn, 2021). The counseling profession has also been impacted by this 
new form of multimedia with many professionals, private practices, and 
educators developing and distributing their own podcast content.

One of the most beneficial aspects of the podcast medium is that 
anyone can produce content, thus opening opportunities for individuals 
to go beyond the role of consumer. An example of this is the podcast 
RENAR Voice. RENAR stands for Rho Eta Nu Alpha Rho and is an 
online chapter of Chi Sigma Iota (CSI) at Liberty University Online. 
The podcast was launched and is hosted by two master’s level graduate 
students, Robert Switala and Jeff Mazzone. The concept originated from 
the chapter advisors who recommended interviewing a faculty chapter 
member on his dissertation topic and recording it for professional 
development purposes. This initial idea evolved into a podcast for 
including multiple voices, both within and outside the university. The 
counselor-in-training hosted podcast has resulted in three meaningful 
observations: promoting counselor identity, increased student leadership 
development, and the ability to develop and build course content, all 
which will be further discussed in this article.

Developing Counselor Identity, Leadership and Course Content
through the Use of Podcast 
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Promoting Counselor Identity
 Part of developing counselor identity is the commitment to being a life-long 
learner (Granello & Young, 2019). The use of a podcast allows for a different type 
of learning experience outside of graduate coursework. It allows for both the 
student hosts and the listeners to have first-hand exposure to an expert in a way 
that is more personal than by reading a textbook. Counseling-in-training learn the 
importance of professional identity development through socialization with experts 
in the counseling profession (Granello & Young, 2019). As more educational 
institutions transition to online remote learning, one of the major disadvantages is 
the reduction in relationship building, especially between student and professor. 
Hosting a podcast provides the opportunity for socialization with counseling 
professionals within the students’ institution and from experts all over the country. 
As one of the RENAR Voice co-hosts perfectly states, the podcast experience “is like 
learning by sitting at the feet of the masters.” The unique benefit is that this 
experience is not only available to the host, but to the listener as well, allowing all 
participants to grow in their professional counseling identity.

Increased Leadership Development
 CSI is by its very nature a student-led organization, facilitated by chapter 
faculty advisers (Chi Sigma Iota, 2020). Student leaders are encouraged to 
develop networking opportunities with other students and professionals in the 
counseling field, as well as exposing themselves to new ideas. The RENAR Voice 
podcast accomplishes this through interviews of two to three counselor educators 
and professionals per month. The podcast allows the student leaders to influence 
their members by choosing meaningful and relevant content and topics for the 
podcasts, presenting new ideas in the profession to the members and all listeners.
 Leadership development not only occurs from producing and managing a 
podcast, but also through networking and brand recognition. Leaders emerge from 
the crowd because of their inherent leadership skills, but also because they have 
created a network and are known. A student led podcast allows that student to 
network with other professionals which increases their name and brand recognition 
within the counseling community. This topic was discussed by NARACES’ own Dr. 
John Harrichand who was featured in Episode 7 talking about the importance of 
networking and self-branding. One can access this episode and others at 
https://renarvoice.podbean.com/.
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 Recently, one of the RENAR Voice hosts received a message from a fellow 
classmate at the start of a new class, that opened with, “I heard your last podcast 
episode” and then ended by expressing her thankfulness about being in the same 
group as the host. The student knew nothing about the academic abilities of the 
host, but through the podcast the host had created a leadership brand that is 
unique and stood out from the crowd.

Developing and Building Course Content
 RENAR Voice also creates a forum for many counselor educators to bring 
meaningful content to help graduate students think more deeply about subjects 
that may not be covered in traditional textbooks. For example, in the very first 
podcast, Switala and Mazzone (2020) interviewed Dr. Eric Camden on his 
doctoral dissertation research exploring self-efficacy and burnout in counselors. This 
episode created content to speak to students about their need for self-care, a topic 
that is often neglected in counselor education curricula (Reyes, 2020). 
This podcast has enabled a few professors in the Liberty University CACREP-
accredited online program to use certain episodes as content in their courses both 
as a teaching tool and to introduce themselves to their classes. As RENAR Voice 
continues its development, we anticipate the real possibility of collaborating with 
subject matter experts to use the forum of RENAR Voice to develop new course 
content that is flexible and current within our profession. An example of the 
podcast being used as a teaching tool is in Episode 10 featuring Dr. Robyn 
Simmons of Liberty University who discusses play therapy (Switala & Mazzone, 
2021). This episode was developed in collaboration with the subject matter expert 
for the Counseling Children and Their Families course at Liberty University with 
the intention of the podcast being used as part of the future course curriculum. In 
Episode 5, Dr. James Hansen of Oakland University discusses the dark side of 
using the DSM-5 (Mazzone & Switala, 2021) based on his work that was recently 
highlighted in a January publication of Counseling Today (Rollins, 2021). Because 
this episode covers topics that are not extensively examined in many textbooks, this 
episode can be utilized by educators to supplement current curriculum taught on 
the DSM-5. 
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Student led podcasts can be a wonderful addition to a counselor education 
program to promote counselor identity, to encourage leadership development 
among students, and also to build content for an ever-increasing online student 
community. This multimedia tool can significantly aid counselor education 
programs, whether online or residential, in the years to come.  
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Advocacy of Professional Counselors for Healing the Soul 
Wounds of Native Americans

Native Americans have experienced long-developed 
historical trauma, which is a collective emotional and 
mental wounding that stems from devastating group 
trauma experiences combined with oppression over the life 
span and over generations (Brave Heart & DeBruyn, 1998). 
The massive loss of lives (Norris et al., 2012), land, 
languages, the autonomy to practice their cultural and 
spiritual practices, and being forced to adopt the lifestyle of 
the dominant culture have led to unresolved grief in many 
Native American societies (Brave Heart & DeBruyn, 1998). 
Marginalized individuals and groups represent internalized 
oppression as feelings of shame and guilt regarding the long 
historical impact on their societies (David, 2013) as well as 
acquired self-defeating thoughts, and the lack of belonging 
to the self, ancestors, family, society, nation, spirit, 
environment, and others (Poupart, 2003). The continuing 
injustice toward this marginalized population has led to 
high rates of suicide (Luce & Trafzer, 2016), depression, 
alcohol use, violence, physical abuse (Brave Heart & 
DeBruyn, 1998), and disparities in health, poverty, 
incarceration rates, education, and economic opportunities 
(David, 2013). 
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The main purpose of this article is to present available counseling 
scholarship about the interrelated mental health problems including 
historical trauma of Native Americans and to identify how professional 
counselors can contribute their services for social justice at the micro-, 
meso, and macro-levels to promote their healing and holistic wellness. 

Contribution to Solution
Despite our knowledge on long-established oppression, marginalization, 
and discrimination among Native Americans in different areas of their 
life (David, 2013), there is a dearth of research on ways of advocating 
for the Native American population (Vigil-Hayes et al., 2017). 
Moreover, there is a vital importance for both Native Americans and 
the dominant culture to acknowledge the history of Native Americans 
and understand how intergenerational historical trauma has influenced 
Native Americans until today (Duran & Duran, 1995). Mental health 
counselors can work toward this goal by contributing their efforts for 
social justice at the micro-, meso, and macro-levels (Kapiriri et al., 
2007). An ecological framework with multi-level interventions at all 
social levels strives to facilitate movement toward positive change. 
Identified micro level interventions include individuals, families, and 
friends, while meso level interventions refer to organizations and 
agencies with resources and control, and macro level interventions 
relate to policies and institutional regulations (Schensul, 2009).

At the micro-level, professional counselors can work with Native 
Americans regarding their internalized oppression while applying 
strength-based and racial healing counseling practices at the individual 
level. For instance, using culturally oriented questioning and 
encouraging positive cultural elements including extended kinship 
networks, being bilingual, storytelling, spiritual strengths, connectedness, 
indigenous healing traditions such as sweats, talk circles, and attending 
ceremonies (Burnhill et al., 2009) can help to embrace their traditions 
and promote racial healing.
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The prevalence of incoherent personal identity contributes to mental 
health problems (Adler, 2012; Fivush et al., 2007; Waters & Fivush, 
2015). Strengthening their racial-identity and reconstructing their 
internalized negative narratives into alternative positive stories (Bruner, 
2004) are crucial in healing their wounds that have long been 
developed from a collective historical narrative (Watts et al., 2003). A 
professional counselor can apply narrative theory by assisting the client 
to evolve an internalized life story and enrich it with a sense of 
purpose (Hammack, 2008). Erikson’s identity development theory 
(1968) is valuable for an intergenerational narrative used by parents or 
grandparents to share their life experiences to their children (Merrill & 
Fivush, 2016). In addition, exploring with the client how elements such 
as the given Indian name, spiritual and cultural beliefs, gender, family 
history, sexual orientation impact their personal identity can lead to 
integration toward a positive Self. The author of this paper has 
conducted workshops with Native Americans integrating these 
elements through developed verbal and written self-reflective exercises 
when the focus is on strengthening a positive Self. Narrative Identity 
has been interconnected to self-esteem, meaning, morality, love, political 
views (McAdams et al., 2008; Sternberg, 1995) and at the end of life 
(Bohlmeijer et al., 2007). The professional counselor uses narrative 
therapy to listen to the client’s dominating story that is mostly problem-
filled and develop an alternative story that focuses on the strengths and 
exceptions (Dry, 2019) and produces meaning in the client’s life (Bellin, 
2013).

Meso-level interactions beyond a small group but with a focus on the 
local community can enhance understanding and awareness. 
Professional counselors can assist Native Americans to develop resilience 
and empower them by providing psycho-education on various topics 
such as healthy relationships, parenting, and grief issues in a group 
counseling setting or community event. 
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Professional counselors in school settings can encourage students to 
learn and guide them toward a suitable career. Fostering academic 
success and advocating for meso-level institutional interventions can 
help to address persistent inequities in higher education (Falconer, 
2019). Colleges can conduct outreach to tribal communities to improve 
responsiveness to Native American students and incorporate Native 
Culture into student affairs. Poverty, addiction, domestic violence and 
health disparities impact graduation rates and Native Americans retain 
the identity of being the highest poverty levels, and are most 
underrepresented in higher education within ethno-racial groups 
(Digest of Educational Statistics, U.S. Department of Education, 2019). 

At the macro-level, professional counselors can educate the public on 
internalized oppression because of historical trauma and continuous 
marginalization of indigenous communities and suggest they become 
actively engaged in policy development. Understanding the impact of 
colonialization can reduce the dominant culture’s bias against Native 
Americans, and encourage a posture of embracing their resilience, and 
advocate for them. To impact the macro system positively, professional 
counselors can conduct more evidenced-based research with Native 
Americans to influence funding of educational and mental health 
programs. Professional counselors can serve as consultant, to tribal 
leaders on how to improve their holistic well-being. 

Considering the negative imprints of historical and intergenerational 
trauma on Native Americans’ souls and the scarcity of research in this 
area, it is imperative to advocate for Native Americans from an 
ecological framework. Multi-level interventions can help them healing 
their long-standing negative factors of intergenerational trauma, defined 
as “soul wounds” (Duran & Duran, 1995). Professional counselors’ 
acknowledgment of Native Americans’ historical trauma and the 
creation of a link between interventions at the micro, meso, and macro 
level may be a significant contribution toward strengthening their 
personal and cultural identities and healing. 
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The Day Niche Became the Norm: How the Global Pandemic 
Serves as the New Backdrop for How We Train Counselors

Panic from the initial COVID-19 shutdown has waned, and 
the immediate crisis has passed. A “new normal” exists, 
particularly in teaching and learning (Prahani & Cheng, 
2020). Conditions have taken their toll on students 
(Redden, 2020). Counseling students engaged in their 
practicum and internship experience faced unique 
challenges. Cea (2020) estimated that approximately 
10,000 counselors-in-training have been affected. Masters 
in counseling students have returned to their field 
experience sites, some in full personal protective equipment 
(PPE) garb, while others are serving clients and seeking 
supervision in a new, digital platform. 
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Technology in Education and Clinical Supervision
The field of counselor education and supervision was already on a 
trajectory of incorporating technological advancements (Carlisle et al., 
2017; Reamer, 2018; Rousmaniere & Renfro-Michel, 2016) — at least two 
decades’ worth (Snow & Coker, 2020). The global pandemic has 
persisted the topic of telemental health, perhaps now as the new normal. 
The people-helping aspect of the work that counselors do hasn’t 
changed; the manner in which the work is done has in that the 
pandemic necessitated a shift from the traditional office to online spaces 
(Jones & Wade, 2021). Counselors who once viewed telemental health 
as a specialized corner of the field are now considering the ways in 
which they, too, fit into that specialized niche, thanks to the pandemic.  

Unprecedented Challenges for Clinical Trainees and Programs
The pandemic forced clinical training programs to adjust to a new 
modality under an abrupt time crunch of two weeks or less for many. 
With the immediate crisis behind us, counselor training programs must 
determine what is sustainable without jeopardizing accreditation 
standards and ethical codes. Given the need to reduce risk, it seems 
reasonable to assume that telemental health will become standard 
practice (Reidbord, 2020). 

Considerations and Recommendations
Key considerations exist for counselor training programs who wish to 
sustain telemental health in their training program. Competence and 
training, ethics and risk management, and other multicultural and special 
considerations are paramount. Following is a brief explanation of some 
of these key areas based on insights gained and lessons learned.
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Competence 
Training programs must assess their readiness for implementing 
counseling and supervision in a digital space. Addressing the effectiveness 
of how technology is used in counseling and supervision is a priority. 
Not only is student preparedness important, but also that of site 
supervisors.

Training 
In the wake of the initial pandemic, programs were tasked with 
identifying training opportunities for students. While many trainings 
hosted by professional organizations were offered for free or low cost, 
many programs pulled from their own resources and organized trainings 
specific to state laws, ethics, and issues of informed consent. Faculty who 
already possessed the Board Certified Telemental Health Provider 
credential (BC-TMH) were considered resident experts within their 
departments and were called upon for their expertise. 

Risk Management
There are additional legal and ethical issues uniquely related to 
telemental health as compared to traditional services (Carlisle et al., 
2017). Informed consent should be addressed and adapted accordingly 
with both clients and site supervisor contracts for technology-assisted 
counseling, including the benefits and limitations of using technology 
(ACA, 2014, H.2.a., H.4.a). While some Health Insurance Portability and 
Accountability Act (HIPAA) regulations were relaxed during the 
nationwide public health emergency, U.S. states have their own laws 
and rules, and professionals are not released from those rules or ethical 
standards specifically related to informed consent and scope of practice.   
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Multicultural Considerations
While the advent of telemental health allows for accessibility for clients 
who may otherwise be limited from access to services, telemental health 
is not an appropriate modality for all. While some clients may present 
with additional challenges in the digital space, others should be screened 
out from telehealth altogether. Appropriate screening is not just best 
practice but an ethical mandate (ACA, 2014, H.4.c.). For instance, child 
clients with shorter attention spans, difficulty focusing, or who learn 
better through tactile means may require an approach that is tailored to 
their needs, yet clients who present with psychosis or suicidality may not 
be appropriate for telehealth due to the added challenges of managing 
risk when there is physical distance between the client and counselor. Of 
equal importance are multicultural and disability considerations, such as 
language differences and those who require assistive technology (ACA, 
2014, H.5.d.). 

Conclusion
While telehealth, in general, is nothing new to the field, it is a new 
normal in the way we train master’s level counselors. No longer is 
telehealth reserved as a specialize niche. The manner and pace in which 
we integrate telehealth into training programs should follow careful 
consideration and best practice models, which are yet to be refined 
(Woo et al., 2020). As the dust settles from the disruption of the past 
year, we can look to the potential opportunities that exist for the new 
way we train counselors, while influencing positive social change.
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I have been a counselor educator for eight years and write this on the 
eve of my first of two intensive weekend EMDR trainings (Eye 
Movement Desensitization and Reprocessing). As part of my sabbatical 
goals this semester, I have committed to not only expanding my 
scholarship on inclusive supervision (Wilson et al., 2020), but also 
growing into my identity as a clinician. Most readers might consider my 
journey to clinical work and counselor education non-linear. I “grew up,” 
per say, living and working in university residence halls. Although I 
graduated from a CACREP-accredited counseling masters program, my 
professional journey, at least for the first decade of my career, was 
spent working with students on college and university campuses. Over 
the last eight years, I have gone through a transformational experience, 
which often mirrors what I imagine our students experience as they 
complete their own graduate studies. 

In 2016, I once again assumed the identity of “student” and returned to 
the classroom to acquire additional clinical credits necessary to meet the 
educational requirements for license-eligibility in the state of 
Pennsylvania. I then assumed the identities of “intern” and “supervisee” as 
I acquired the necessary supervised clinical hours to apply for licensure. 
Since that time, I have earned my license and see clients, part-time, with 
a colleague in a small, private practice. I often reflect on my most recent 
professional journey and begin by asking the question, “Why?” Why 
pursue this professional path now? What was the goal? What was the 
purpose? Why bother?

The Way(s) We Show Up
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Continued

I recently found myself writing a narrative about my professional 
accomplishments and, as I re-read my initial musings, I had shared the 
following statement: “scholarship informs my teaching which informs my 
scholarship.” Although, at the time, I was referring to my research on 
supervision, “scholarship,” upon further reflection, certainly includes the 
professional pursuits I have mentioned above. Obtaining licensure was 
always a professional goal, but an unintended and unexpected outcome 
was its impact on my role as a counselor educator. Many students 
made comments on my teaching evaluations that they enjoyed and 
appreciated the real-world examples that I brought to my teaching; that 
these stories helped them make sense of the theoretical content 
discussed in our texts. 

I approach clinical work and teaching through a holistic lens. This means 
that a philosophical underpinning of my praxis is that students and 
clients do not function in a vacuum. When I use this language in my 
teaching, students appear to understand its meaning. Yet, I had 
forgotten that I, too, do not function in a vacuum. All the professional 
roles I identify with – counselor educator, clinician, supervisor, advocate, 
supervisee, student – are a part of my identity. As such, they all inform 
the lens upon which I show up for others in my practice.
Why share this with all of you? If we have learned anything from the 
most recent presidential election and whom President Biden invites 
around the proverbial table, it is that representation matters; that living 
out our professional ethics means showing up in ways that those around 
us can understand and apply to their own situations and circumstances. 
That we aspire, every day, to live out the aspirational ethics that lay the 
framework of our profession. I do not always get it right. I fall. Skin my 
knees. Make mistakes. These mistakes are humbling. Nevertheless, we 
must continue to show up; continually challenge our pedagogy; 
challenge ourselves to show up in new and innovative ways across a 
variety of professional roles; to be vulnerable and put ourselves in 
vulnerable situations; to garner self-awareness and build multicultural 
competence in order to move toward social justice action. 
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Continued

I recently watched an interview with Brené Brown where she stated, 
“vulnerability…is our greatest measure of courage” (2014). Truth be 
told, I am both excited for and anxious about my impending EMDR 
training. I also feel a sense of imposter syndrome sneaking into my 
psyche. Yet, I will lean into the feelings of discomfort and vulnerability, 
courageously take on the role of student/counselor trainee, and show 
up. For I believe these experiences not only provide us with necessary 
skills, but also give us empathy for others’ lived experiences, and, in turn, 
make us better practitioners. Let us continually and critically examine 
our praxis and the ways we show up for others. 
Please send inquiries to mrshupp@ship.edu.
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Voices from the Field 

Brittney Turner, Department of Counselor Education, 
SUNY Brockport 

The world of work is continuously shifting, evolving and adapting 
to the ever-changing times, especially since COVID-19 disrupted the 
economy in March 2020. The COVID-19 pandemic has caused a 
hardship for many industries in the United States due to stay-at-
home orders which has led to many individuals losing their jobs 
(Forsythe et al., 2020). Students in particular have experienced this 
hardship and struggle to find jobs post-graduation due to the 
decrease in job postings, which has declined by 30% from the 
beginning of 2020 (Forsythe et al., 2020). Even though all 
industries and occupations saw a reduction in job postings as well as 
spikes in unemployment insurance claims, the need for counselors 
has increased tremendously due to heightened levels of adverse 
mental health conditions, substance use, and suicidal ideation 
associated with COVID-19 (Forsythe et al., 2020; Czeisler et al., 
2020). As a response to these findings, public health officials have 
expressed the urgent need to diminish these mental health 
conditions and increase intervention and prevention efforts, which 
will continue to be an ongoing necessity as the pandemic endures 
(Czeisler et al., 2020). With that in mind, it is important to 
understand how future counselors can effectively adapt to these 
changes to find a meaningful career post-graduation. This 
manuscript will explore new and innovate ways to tap into the 
hidden job market and prepare counselors for post-graduation with 
practical recommendations for career readiness. 

How to prepare for post-graduation: 
Practical recommendations for career readiness
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Continued

When the economy turns tough, employers find it easier to fill a vacancy because 
there are many more unemployed individuals to choose from and as a result, 
employers start changing their recruitment tactics (Bolles, 2019).  Employers stop 
reading resumes, cover letters and posting vacancies, making the illusion that there 
are no jobs (Bolles, 2019). Our frustration blurs the reality that in fact, there are jobs, 
but employers have changed their behaviors when searching for employees (Bolles, 
2019). It then becomes our responsibility to adapt to these new behaviors. What 
employers are actually doing, regardless of the status of the economy, is hiring from 
within. Instead of taking a risk on someone whose work they’ve never seen before, 
they end up promoting someone who they know and trust (Bolles, 2019). If hiring 
from within is not an option, employers become proactive and begin evaluating 
content of potential candidates through sites such as LinkedIn (Bolles, 2019). With 
this in mind, one of the best ways to display your content and ultimately find a job is 
through social media (Brooks, 2017). 

Forty-four percent of the time, an employer will offer someone a job because they 
liked what Google turned up about them (Bolles, 2019). Through social media, you 
get to choose what you display and by doing so, you begin the job search with 
yourself, not with the job market (Bolles, 2019). The first step to creating a social 
media presence is to simply Google yourself, notice what shows up and adjust 
accordingly (Brooks, 2017). Get rid of the so called “digital dirt”, anything that doesn’t 
portray you in a positive light (Brooks, 2017). Once you’ve done so, start asking 
yourself these questions, “Who is my target audience?” and, “How can I show them 
what value I can bring to their organization”? Once you’ve gathered that information, 
you can begin to build your platforms. If you’re not sure where to start, the best 
choice is likely LinkedIn. Ensure that your profile is complete and contains all the 
necessary information that you want employers to know about you. Then, be as 
interactive as possible. Follow groups related to your expertise, share articles and 
relevant news items and create your own posts that are interesting and informative 
to your target audience (Brooks, 2017).  Once you feel established in one platform, 
move on to other social media sites such as Twitter, Facebook and Instagram.
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Increasing your presence on social media does not mean you should stop traditional 
approaches to job searching all together. What it does instead, is encourage 
employers to find and interact with you versus the other way around (Brooks, 2017). 
This approach puts you in the driver’s seat and will attract employers that you’re 
interested in based on the specific content you have displayed in your profiles. Your 
social media presence is an alternative way to show employers your work without 
having to apply to a job. This is particularly important due to the impact the COVID-
19 pandemic has had on the economy. An excellent social media presence can be a 
powerful element of your job search and open up opportunities to connect with 
people who share the same expertise as you and ultimately, increase your chances of 
finding a meaningful career. 

Contact Information: LinkedIn: linkedin.com/in/brittney-turner17, Email: 
bturn1@brockport.edu
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We are looking for submissions for consideration in our future issues 
of the NARACES Newsletter. These topics can apply to 
practitioners, supervisors, counselor educators, and counseling 
students and may vary based on the following focus of each issue. 
Focus on NARACES Objectives: 
Navigating 
Affirmative
Regional 
Advocacy and Education through 
Culturally Sensitive
Evolving 
Service

    September 3 (Friday), 2021 5:00PM EST 

For questions, more information, or submissions please contact the 
editors at naraces.newsletter@gmail.com.

All the best,

John J. S. Harrichand, Ph.D. and Yoon Suh Moh, Ph.D.
Co-Editors, NARACES Newsletter

Submissions must be between 500 and 800 words and sent 
electronically as a Word document to 
naraces.newsletter@gmail.com. 
Please include the author name(s), credentials, affiliation(s), and 
photo(s) in .jpg, .tif or.gif format. 
Students are encouraged to contribute with the support of a 
faculty member. 
Tentative deadline for the Fall 2021 editions include: 

The receipt of submissions will be confirmed by e-mail, beginning 
on August 1, 2021. 

Call for Submissions



April
American Educational Research 
Association (AERA) Annual Meeting, 
April 8-12, virtual
American Counseling Association (ACA) 
Conference, April 5-30, virtual
Association for Death Education and 
Counseling (ADEC), April 6-10, virtual

June
Association for Humanistic Counseling 

(AHC), June 4-5, virtual

Association for Multicultural Counseling 

and Development (AMCD) Virtual summit, 

June 10-12, virtual

American College Health Association

(ACHA) Annual Meeting, June, virtual

American Mental Health Counselors 

Association (AMHCA) conference, 

June 14-25, virtual

National Career Development Association 

(NCDA) conference, June 29-July 1, virtual

August
American Psychological Association (APA) 
Convention, August 12-14, virtual

October
Association for Counselor Educators and
Supervision (ACES) conference, October 5-10, 
Atlanta, GA

December 

January
 

May
 

Boston International Trauma Conference, 
May 26-29, virtual

July
Philadelphia Trauma Training Conference

by Jefferson Education Trauma Network

 (J-TEN), July 16-17, virtual

Association  for Spiritual, Ethical, and 

Religious Values in Counseling (ASERVIC) 

conference, coming soon

Association for Adult Development and 

Aging (AADA) conference, 

July 29-31, Charlotte, NC 

September
Association for Assessment and Research 

in Counseling (AARC) conference,

not available

November
International Society for Traumatic 

Stress Studies (ISTSS) annual meeting,
Nov 2-5, virtual

SOURCE
https://www.yoonsuhmoh.com/downloads
CREATED BY
Yoon Suh Moh, Ph.D., LPC, CRC, NCC, BC-TMH

 

 2021 Schedule of Conferences

March  
Anxiety and Depression Association of 

America conference, Mar 18-19, virtual

 

February  
American College Counseling Association 

(ACCA) conference, 

Feb 18-19, virtual 

https://www.yoonsuhmoh.com/downloads

	NARACES-2021-Spring
	2021-Conference-Schedule



